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Welcome to your Sail & Trail narrowboat holiday…
Thank you for choosing to holiday with us this year. You are on board NB Dawn Mist which is 62ft long, and
as with all narrow-beamed boats, is just under 7ft wide.
Sail & Trail narrowboat holidays was set up by one of its directors, Neil Phillips, to share with you his
passion for all things nautical. He has sailed over 12000 miles in the last 20 years and is a RYA Yacht
Master. In the early 80’s he lived on board his own narrowboat, Redshank, a 70ft Hancock & Lane boat at
Norton Canes; This was when Graham Edgeson ran the yard. The boat yard at Glascote Tamworth you
collected your boat from is run by Graham’s daughter, Sarah, who runs this very efficient set up.
Our aim is to see our hirers arrive maybe slightly apprehensive and leave as friends, but more importantly
leave as lovers of our great historical canal system. We deliberately chose our base so that our hirers will
experience our canal heritage, whilst also taking in some great cruising on some of the best canals in Great
Britain. Make sure you take time out from cruising to explore some of the wonderful places you go through.

The picture below shows the layout of your boat and we suggest one of your first jobs as you settle on
board is to explore your boat. If there is anything on board that you are unsure about, either see us before
you leave or give us a quick call

We hope you enjoy your holiday and we look forward to hearing about your experiences on your return.
Please make sure that you are back in the yard by 9.00am on your last day to enable us to get the boat
ready in time for the next hirer.

Best Wishes

Neil Phillips & Gill Curtis Directors

Narrowboat Health, Safety & Housekeeping
On & In the boat
1. Do not sit on top of the narrowboat when near or approaching bridges, tunnels or locks. We suggest that,
unless moored up, you do not use the roof as a seating area at any time (especially children)
2. Never dangle arms or legs over the sides of the boat whilst stationary or moving
3. Please make sure children always wear the supplied lifejackets when on or around the boat
4. We suggest adults wear lifejackets when round locks or if they are non-swimmers or if at all unsteady on their
feet.
5. Only put down the toilet what you have eaten or soft toilet tissue. Please no wet wipes or nappies, they do
block the toilets up and you may be charged, if we have to be called out to clear for you.
6. Do not leave any appliance on unattended at any time. Make sure they are correctly turned off after use
7. Make yourself aware of the location of all safety equipment including fire extinguishers and smoke alarms
8. Do not padlock any of the doors when persons are on board
9. Fresh water is stored in a tank and this should be filled at every opportunity. Fill points are located at most
marinas, some locks and various other points
10. Be aware of slippery surfaces. The quickest way to the front of the boat is through the boat.
The health and safety rules must be imposed by the designated skipper at all times to ensure everyone’s safety and
enjoyment.
The Skippers Rules
It is the skipper’s responsibility to ensure that the required daily checks are carried out to ensure the safe passage of
the boat and the wellbeing of all the crew
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Top speed is 4mph (7kph). This is a brisk walking pace
Please slow down when passing moored boats, for bridges, tunnels and entering locks
No cruising after dark or before sunrise
Please run engines for five to six hours per day to maintain full battery power
Fill water tank daily
Pump bilges dry at least twice a day (this can be done whilst cruising)
When in locks, place boat as far forward as possible to avoid the CILL
Do not allow crew to let go of lock keys when operating locks
Keep pets safely on board when going through locks
Never allow any crew member so place a limb between the boat and bank or lock side

Safe Refuelling
1. Stop the engine and remove the keys from the ignition switch
2. Turn off all ignitions sources
3. Put out all cigarettes and naked flames
Your boat is delivered to you full of diesel fuel and gas bottles. You should not have to re fuel either unless on a two
week or more cruise.
Gas or Fuel Leak
A gas leak on board a boat is very serious as gas is heavier than air and will therefore drop down into the boats bilges
1. If anyone smells gas whilst on board, immediately turn off any naked flames and notify the designated
skipper.
2. Turn off the engine
3. Turn off the gas supply at the bottles (located under the lid at the front of the boat)
4. Open all doors, windows and vents
5. Try to moor or anchor away from other vessels
6. Get everyone off the boat
7. Warn others in the vicinity
8. Call the FIRE services on 999

Fire Safety Afloat
Fire on board at boat is probably one of the most terrifying
prospects, however with modern vessels and the constant
checks maintained by us as operator’s, is extremely rare
If fire breaks out
Make for your nearest exit as indicated below, Do not stop to
collect personal effects

Exits marked with red arrows

1.Get everyone not dealing with the fire off the boat to safety where it is safe to do so
2. Fight the fire with the extinguishers provided (only if it is safe to do so) and with water from over the side
3. If the fire is a fire caused by burning cooking oil DO NOT use water, Use the fire blanket located next to the cooker
3. Stop the engine as soon as possible and turn off the fuel stop cock and the gas cylinders at the valves
4. If the fire threatens the gas cylinders and it is safe to do so remove them off the boat
5. If despite your efforts, the fire in YOUR opinion is continuing to grow, abandon the craft and put yourself in safety
6. Call the fire brigade on 999 stating the boat name and your location. Use Bridge numbers for location advice

Points to remember
Make sure everyone on board knows and understands the fire drill
Never leave an open flame unattended
Do not use any electrical equipment if a fire breaks out
Burning plastics can give off toxic fumes which are extremely poisonous
Smoke can kill in a matter of seconds, never put yourself in danger to fight a fire
If possible turn the boat away from the wind, this may slow down the spread of the fire

Daily Checks & Operations
Every Morning
Before you start the engine in the morning, please check
1. Engine Oil, Withdraw the dipstick and check the oil level is between the minimum and maximum level. Make
sure you replace the dipstick and top up with oil as required
2. Engine Coolant, check that the header tank is at the correct level, if required to up with water. Never check
level when engine is hot
3. Bilge Pump, operate the bilge pump until the bilge is empty, ie no water being pumped out into the canal. You
can also use the bilge pump whilst the engine is running, this will save valuable battery power.
Water Use
Your boat holds approximately 450 litres of water and it is amazing how quickly this will be consumed with a boat full
of people. We suggest that you fill up with water at least once a day at the many water points along the canal. The
tank filler is located at the bow of the boat and the hose pipe is kept in the locker at the front of the boat. It can take up
to 20 minutes to fill a near empty tank
Water Pump
The water pressure at the sinks, shower and toilet flush is provided by an electric pump. The pump operates
automatically when a tap is opened. Please turn off the water pump when leaving the boat. The switch is located low
level by the front door
Diesel
Your boat will be supplied with a full tank of diesel, about 60 gallons. This is more than enough for a two-week holiday.
If you are booked for longer we will advise you on filling at your safety briefing
Battery Charging
Your boat is fitted with four leisure batteries and one starting battery. Using the lights, pumps on the 12v side and the
Microwave and hairdryer via the inverter will drain these batteries of their power. It is therefore important that you run
the engine for a minimum of five hours per day to keep these adequately charged. If possible, try to use the 230v
circuit only when the engine is running.
Evening
The first thing you should do when you stop the engine is remove the key. As stated above the boat is run by batteries
and as such try not to leave lights on where not required. When leaving the boat to go out always make sure you
remove any valuables from view and lock all doors. Try to moor at official moorings.
Stern tube greaser
This device keeps the water at bay where the propeller shaft enters the boat and mounts with the engine. It is located
under the deck boards and is clearly labelled. Every evening turn the handle clockwise until you feel pressure. No
more than two – three turns should be required
Weed hatch
This needs to be checked every evening and must only be done when the engine is switch off and the key is removed.
Undo the fastenings on the weed hatch, reach into the water and feel that the propeller is free from any debris or
weed. Remove any rubbish. Replace the weed hatch securely and before you replace the deck boards, run the engine
in gear (only on tick over) for a few minutes. There should be no water coming in the weed hatch. If it is not properly
secured the boat may sink

On Board Equipment
Electrical Systems
Your boat is fitted with 2 electrical systems one 12v and the other a 230v ring main run which is operated by the onboard inverter. This should be turned off when not in use. To ensure constant use from both systems it is important to
run the boats engine at least five hours per day. Unlike your house which is supplied by the national grid, electricity on
board is limited to what the batteries can supply. With normal usage, there is never any problems and you will have
plenty of power for charging laptops, camcorders and watching telly etc. However, using high power items such as
hairdryers and the microwave need using a little more frugally and where possible should be used when the engine is
running. There are shaver points in both bathrooms but these should only ever be used for that purpose. In the
lounge, you will find both 12v and 230v sockets.
Gas
There are two gas cylinders located at the bow of the boat. At the start of your holiday only the one will be turned on to
supply gas to the cooker. If this bottle becomes empty open the locker and turn this bottle off by turning the knob on
top of the bottle clockwise. If you then turn on bottle two by turning the knob on that one anti clockwise this will open
the second bottle for use. At the start of your holiday both bottles are full and with normal usage will supply enough
gas for at least two weeks
If you suspect a leak or can just smell gas turn off both bottles at the locker and open all the doors and windows in the
boat. Please remember that gas is heavier than air and will sink into the bottom of the bilges of the boat. Please then
ring us on either 0800 009 6944 or 07557 262123. Cooking on board is no different to at home except you are using
bottled gas. Please don’t use the cooker whilst travelling, since collisions or wash from other boats could cause pans
to fall off the hob.
Fridge
Your boat is fitted with a 12v fridge. This should be on number 4 during the day and turned down to no 1 at night to
avoid flattening the batteries
Shower
The boats engine if run for five to six hours a day should provide plenty of water for showers for everyone on board. If
you have had a day a shore, please run the engine to heat the water if not hot enough. Please use by turning the knob
as indicated and be careful that the water is not too hot. Use the shower tray pump to pump out the water and clear
the shower tray. Please switch off before it runs dry.
Toilets
The toilets are as normal household ones with the exception that you must only flush soft toilet paper down them.
Please no, nappies, Hand wipes or sanitary towels. You may be charged if we have to come out and un block your
toilet. All waste is flushed into holding tanks and you should not have to empty these on a normal one week cruise. If
away for longer our staff will advise of pump out locations, please ensure that the station does not use toilet blue or
other chemicals
TV
Your TV is fitted with a DVD player and is the same as your normal house telly, receiving a digital signal. Please
remember that you may not always have a perfect signal while on board due to the canals location.
WiFi
Your boat has WiFi on board and the log in details are
**************************************************************************************************************************************
********************************************************************************. Please remember that you may not always
have a perfect signal

Central Heating System
Your boat is fitted with the latest Alde heating system, please follow the operating instructions as listed below. This
can be left on all day, but we do suggest turning it off at night

Operating Instructions

1. Turn the boiler control knob to ignition position (fig 1)
2. Press and hold the red button marked igniter, an audible clicking noise will be heard as well
as a steady flash from the orange indicator on the right of the panel at the same time
3. Press and hold down the boiler control knob until the indicator stops flashing. Keep boiler
control knob held down for at least 20 seconds after flashing stops and release igniter
button
4. Check the small circular pilot light window (Fig A), a blue flame should be present
5. Turn boiler control knob to operating position 4 (Fig 3)
6. Should the boiler go out, turn the boiler control knob to the stop position (Fig 2), wait at
least 3 minutes and repeat the lighting procedure above.

Turning off the boiler
Turn the boiler control knob clockwise to the stop position (Fig 3) and after about 20 seconds a
click should be heard from the gas valve, this means that the safety cut out has closed and the
boiler is now switched off

Thermostat/Central Heating Pump Switch

This control unit both switches the central heating pump on and off using the slide switch on the top of the
box and also sets the required temperature by using the dial on the front. This is located next to the vanity
unit at the back of the boat

Operating the boat
Starting
1. Move the throttle lever to the upright position
2. Press the button in the centre of the lever and then move the lever forward to about the half throttle position
(pressing in the button puts the boat in neutral)
3. Turn the ignition key to the run position, leave for about 60 seconds, this allows fuel to be pumped to the
engine then turn a little further until the pre-heat light illuminates yellow Hold in this position for about 10 15 seconds until that light goes off, then continue turning the key until the engine starts (once started release
the key, just like starting your car). Lights on panel should all now be off and the buzzer should have stopped.
If the engine is warm you will only need to hold the pre-heat for about 2 seconds and there is no need for
the fuel priming
4. Ease the throttle back a little, remaining in neutral and allow the engine to warm up for about five minutes.
Check that the voltmeter is reading above 13 volts
5. You are now ready to move off.
Moving Off
6. Return the throttle lever to the upright position, the centre button will pop out. The boat is now in gear, the
further you move the lever forward the faster the boat will go forward, moving the lever the opposite way
engages reverse gear.
7. You should now have your crew ready to cast the boat off. The mooring lines can be bought back onto the
boat when ready. A further person should use the boat pole to push the stern of the boat towards the centre
of the canal. It is far easier to reverse off into the centre of canal before moving forward.
8. It is very rare that you will need more than half throttle to maintain the correct speed going forward (4 MPH).
You may, however need to use more when manoeuvring, please bear in mind that the boat will not respond
immediately to throttle control, so always take it easy
9. High engine speed settings will result in a breaking wash, this cause bank damage and will actually, slow
your boat progress down due to it digging in.
Moving Along
10. Hopefully once under way you will have already roughly planned your route and will be aware of what to
expect.
11. If you have children on board please for their safety whilst cruising do- not allow them to run along the roof
or down the sides of the boat
12. If you are approaching a bend, bridge, tunnel, lifting bridge, swing bridge or a lock slow down early and be
prepared to meet on coming boats
13. Try and always have someone at the front of the boat acting as a look out
Stopping/Mooring
14. When mooring always have your crew prepared and never rush it or have crew attempting to jump
impossible distances from the boat
15. You should bring the boat alongside your chosen mooring slowly and under full control, once it is safe to do
so have your crew step ashore with the mooring lines.
16. Never allow any crew member to use arms, legs, boat poles etc. to try and stop the boat. THEY WONT!
17. Once they are ashore stop the boats forward motion by applying a short burst of astern drive
18. Tie the boat up securely and double check you are allowed to moor in your chosen location
19. Press the stop button until the engine stops, then turn the key from the run position to the stop position.
Remove the key

These notes are just a brief guide and should be used in conjunction with your on-board training and the
Canal & Rivers Trust Boaters manual & DVD supplied to you. Make sure all your crew have had access to
these. If you have any questions, just ask! The whole of this manual is designed to ensure you and your crew
have a great holiday whilst remaining safe

Trouble Shooting
We do not encourage fault finding, however a lot of common faults can easily be rectified by following the guide below.
If you are unsure about anything, please call the office.

Problem
Engine will not start

Engine buzzer sounds or
red warning light comes
on
Engine labouring, noisier
than normal, may have
slowed, vibration through
the tiller

230v Sockets not
working

TV – Picture fading
Fridge light flashing
Water pump running
slowly or not shutting off
Dim interior lights
No hot water
Radiators not working

Shower pump not
working
Gas Smell

Solution
Is the throttle in the half power position, and set at
neutral?
Is the key in the correct position for the heater plugs?
Is there diesel?
Stop engine as soon as possible
Check oil and water levels (once engine is cool)
Call office if any doubt
Fouled propeller –
Firstly, operate reverse gear in bursts, this should clear
it
If not moor up, stop engine and remove key
Check propeller via weed hatch as previously
mentioned (turn off engine and remove key)
Is inverter under rear steps turned on?
Turn the inverter off and wait 20 seconds and turn it on
again
Check the 230v trip in the 230v trip panel
If still unsuccessful run engine and repeat all of above
Low batteries – run the engine
Check the volt meter to see it is showing a charge
when engine is running
Check that the ignition key is in the on position (only
when engine is running)
Run the engine
Check that the thermostat is in the on position
Check that there is sufficient water in the central
heating boiler
Check the gas bottles, is the cooker working?
Check the fuse at the rear of the boat (fuse cupboard
at back of instrument panel)
Shut off the gas supply at the bottles and call the office

Accidents & Emergencies

IN THE EVENT OF AN ACCIDENT INVOLVING YOUR BOAT YOU
MUST TELEPHONE THE OFFICE IMMEDIATELY AND ADVISE US OF
THE FOLLOWING
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

The name/names of the other boats involved
Brief details of any damage caused to the boats
If you suspect alcohol could be a contributory factor, please inform us
The name of the person in control of the boat at the time of the incident
The name, address and contact details of the owners of the other boat
The names and addresses of any witnesses to the incident
The date, time and exact location of the incident
Write down and draw full details of the incident.
Take as many photos of the incident as possible. If possible e mail these to us straight away
On your return to our base please hand in all your written details

DO NOT ADMIT LIABILITY UNDER ANY CIRCUMSTANCES!

Damage Waiver Plan
Your boat is fully insured for the full replacement value of any of the boats inventory, however it is your responsibility
to report any damage or loss how so ever caused. The company reserves the right to charge for damages and losses
not reported at the end of the hire.
Service Call Outs
In the event of any breakdowns or service issues please call us as soon as possible on:

0800 009 6944
In order that we can attend to your problem efficiently and quickly it would help us if you could contact us before 3pm,
as it may not be possible to rectify a problem until the following morning if it is after this time, although we will of
course do our best. Please make sure that you have an exact location for us. Our offices are open from 9am – 5pm
Monday to Friday. If you need to call us outside these hours please call us on ;

07557 262123
Please do not attempt to rectify any problems yourself, unless you have already spoken with us first
Sail & Trail Ltd
Narrowboat Holidays
The Old Barn
Main Street
Newton
Notts
NG13 8HN
info@sailandtrail.co.uk
www.sailandtrail.co.

Weil’s Disease (Leptospirosis)
This disease is an infection caused by bacteria carried in rats’ urine, which can contaminate water in and around
lakes, ponds, ditches, sewers, rivers and canals.
The chances of contracting Weil’s disease are very low – but if the illness is contracted, and not diagnosed at an early
stage, the consequences are usually serious, and sometimes fatal.
Unless you get wet, you don’t have to worry – it is more of a concern for the skipper and crew.
However, if you do handle wet ropes, and/or immerse your hands, feet, or any other part of your body, it is important
to wash the relevant part(s) thoroughly, as soon as possible afterwards, and especially before eating, drinking
smoking etc.
If you were to fall into the water, take a shower and change your clothes. Infection is unlikely unless contaminated
water has got into the eyes, nose or mouth, or meets broken skin, etc.
The early symptoms would occur 3 to 19 days after significant contact with contaminated water, and are similar to ‘flu,
including a high temperature, and muscle pains, especially affecting the calf muscles. Other symptoms include
conjunctivitis and/or jaundice.
The absence of any of these symptoms would not mean that the illness is not Weil’s disease, and one symptom alone
wouldn’t necessarily mean that it is Weil’s disease. If you feel ill, after having been actively involved in boating on the
inland waterways, see your Doctor, and tell him/her why you are concerned about the possibility of Weil’s. Ask if you
can have an ‘Elisa’ blood test, which is conclusive. Early diagnosis and treatment is essential for recovery from the
illness.
The absence of any of these symptoms would not mean that the illness is not Weil’s disease, and one symptom alone
wouldn’t necessarily mean that it is Weil’s disease.
Early diagnosis and treatment is essential for recovery from the illness.

NO SWIMMING IN THE CANALS - WASH HANDS THROUGHALLY AFTER GOING THROUGH LOCKS OR AFTER
MOORING UP

http://www.nhs.uk/Conditions/Leptospirosis/Pages/Introduction.aspx

UK Emergency Services
Should you need to call the emergency services during your holiday then please use
the numbers below

POLICE

999
FIRE BRIGADE

999
AMBULANCE

999
For non-emergency medical help call

111
Canal Emergency Contacts
The Canal & Rivers Trust are responsible for the maintenance and repair of canals and rivers in England. To report an
incident or problem to them, please call on the following numbers

0800 47 999 47

Emergency action required

0303 040 4040

Non Emergency
Or

www.canalrivertrust.org.uk

Locks are not Scary
Locks
When treated with respect locks are perfectly safe, but they do require a disciplined
approach and respect. Never let children or dogs run or play round locks – the
hazards are obvious
Always ensure that your lock handle (windlass/paddle key) fits the winding gear
snuggly, and always after raising a paddle engage the safety catch and remove the
lock handle
When lowering the lock paddle, wind them down with care, never allow the lock
handle to spin freely, this could fly off and damage you, but will also result in
damage to the lock over a period of time. The canal system of Great Britain has over
1500 locks and each one costs about £75000.00 to re build, so taking good care of
them is very important
We would suggest sensible shoes and clothing when traversing locks. No flip flops
or crocs. A pair of rigging gloves may be useful. If you are a poor swimmer you may
want to wear a lifejacket.

Lock Courtesy
If, when about to descend, the lock is against you (i.e. empty) and you can see there
is a boat approaching from the other direction allow them through first as this will
save precious lock full of water and save you some of the work. This obviously
applies in the reverse scenario as well.
The following ten pages show excerpts from the Canal & rivers Trust boaters
manual on the correct use of locks, plus a couple of reminders. Please read the
booklet in full as it will improve your enjoyment of your canal holiday

A couple of reminders

Keep clear of the CILL

